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is a leading provider of cable and 
mobile services dedicated to emerging 
markets in Latin America and Africa 



El Salvador:

Costa Rica:

Honduras:

Nicaragua:

Colombia:

Paraguay:

Tanzania:

Guatemala:

Bolivia:

Panama:



The company started the year by listing its shares on the Nasdaq 
Stock Market in the US under the ticker symbol TIGO. Millicom 
expanded its presence and convergence focus in Central America 
with key acquisitions, further consolidating its regional leadership.

In 2019, the company presented an index that maps its 
disclosures to applicable GRI standards and relevant United 
Nations Sustainable Development Goals (SDGs) within the 
Corporate Responsibility Framework that the company 
established in 2018.
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We build the 

that connect people, improve lives  
and develop our communities

Digital Highways

Living our Purpose



We are proud of our company and our history.
We are innovators.
We are fast, and we go the extra mile.
We are passionate.
We care for our communities.

SANGRE TIGO
RUNS IN OUR VEINS

We have one purpose, and we make an impact.
We are inclusive and united.
Together we win.
We value our differences.
We manage Tigo assets as if they were our own.

We are

ONE TIGO

WE GIVE 1000%
FOR OUR CUSTOMERS

Our customers are at the center of everything we do.
We are direct, honest, and open.
We always do it right, from the first time.
We make decisions based on data insights.
We think, act and live digital.

WE MAKE IT HAPPEN

THE RIGHT WAY

We lead by example, and we do what we preach.
We never compromise our integrity.
We are transparent and accountable.
We find solutions and deliver results.
We see challenges as opportunities.





Every day, Millicom is transforming the way customers and 
communities communicate online. We build mobile and 
fixed networks to improve access for everyone to digital 
communications. The expansion of our networks and the 
adoption of a digital lifestyle in emerging markets, 
significantly supports access to education, work and health.

The result is a customized ecosystem of digital platforms 
and content that defines what we call The Digital Lifestyle®. 

So our customers can work, play, create and share in a 
more joined-up way, simply and efficiently, whenever and 
wherever they like.

The Digital Lifestyle®



• Millicom has been developing mobile networks for close 
to 30 years. During this time the digital landscape in our 
markets has changed beyond recognition. Customer 
penetration rates and 4G coverage have potential for 
further growth, fueled by increased availability of 
affordable smartphones.

• Our mobile data strategy is based on three pillars:  
4G/LTE continued expansion; more and easy Smartphone 
adoption; and stimulating data usage.

• As responsible leaders in our markets, we are at the 
forefront of developing trends and are driving positive 
change in our communities. 

Mobile



• Consumers are demanding reliable fast broadband and 
pay-tv services. 

• We are rapidly building hi-speed digital highways, so our 
customers can enjoy a seamless experience along the way. 

• We are focusing our digital innovation on customer-facing 
developments and partnerships that allow us to offer a 
supermarket of contents to drive user adoption of high-
speed data services such as video consumption.

• Tigo Sports and Tigo ONEtv are preferred products by 
customers in our markets as they bring tailored content to 
them.

Home





Tigo Business
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Customer-Centricity



Ten Millicom Facts



Ten Millicom Facts



Our Journey



https://www.millicom.com/our-responsibility/cr-fundamentals/
https://www.millicom.com/our-responsibility/responsible-leadership/


Ethics & Compliance 

“By fostering a culture of ethics and compliance from the top, across all our lines of business, we help everyone make 
the right decisions, and our business becomes more agile, responsive, and competitive.”

–CEO Mauricio Ramos

Why Do Ethics & Compliance Matter?
At Millicom we are committed to the highest level of ethics and compliance. Our commitment 
to compliance begins with each and every one of our employees.

Integrity Starts with You

I Am Compliance

How Do We Do Ethics & Compliance? 
In order to assist our employees and the external parties we interact with, the Compliance 
function is organized around three pillars: 
• Prevent
• Detect, and 
• Respond

Do Business the Right Way

Code of Conduct
• Employees are expected to act with integrity at all times and Do Business the Right Way. 

Integrity means more than just complying with the law; it means acting in an ethical 
manner.

• Supplier Code of Conduct articulates the ethical, social, environmental standards we apply 
for ourselves and want all of our suppliers to adhere to.

We Care Speak Up
• Millicom Ethics Line

https://www.millicom.com/media/3150/millicom-code-of-conduct-english.pdf
https://www.millicom.com/media/2983/supplier-code-of-conduct-en-v3.pdf
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